
\ 

 

 

 

Ref: NAAC 2024/ MLD/Cr-5.1.4     Date-15/04/2024 

 

Criteria 5.1.4 The institution adopts the following for redressal of student grievances 
including sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organisation wide awareness and undertakings on policies 

with zero tolerance 
3. Mechanisms for submission of online/offline students’ 

grievances 
4. Timely redressal of the grievances through appropriate 

committees 

Findings of DVV 1. HEI has not provided any data in the data template and in the supporting 
documents, Thus DVV input is suggested as "None of the above". Please 
relook and provide correct revise data. 2. Please relook and provide any 
relevant data/supporting documents in this metric, according to SOP, if 
available. 

Response/ 
Clarification 
 

As per the clarification, formation letter for anti-ragging and internal 
complaints committee (ICC) as per UGC and University Norms is 
attached (Appendix I) 
 Minutes of meetings and action taken report of students grievance/ 
anti ragging committee and ICC for latest academic year is attached. 
(Appendix II) 
 

 
Note : There is no institutional prescribed format of excel to upload 
any data template of 5.1.4 as it was an option to select on the portal.  
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